
© U N I V E R S I T Y  O F  U T A H  H E A L T H ,  2 0 1 7  

MS BUDDY: AN INNOVATIVE IPAD SERVICE TO 
ENGAGE MULTIPLE SCLEROSIS PATIENTS 
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ILEAD USA UTAH 2015 PROGRAM 

Innovative Librarians Explore, Apply and Discover  
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BRAINSTORMING 
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WHAT IS MULTIPLE SCLEROSIS? 

http://www.healthline.com/health/multiple-sclerosis/facts-statistics-infographic 
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THE NEED 

Barriers to accessing information  
 
• Lack computer or internet service  
    

• Lack sufficient technology skills 
     

• Lack confidence in their ability to 
identify trustworthy information 
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LOCAL CHAPTER OF THE NATIONAL MS SOCIETY 
.  

2015 national 
Isolation Initiative  
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SHAPING OUR SERVICE 

SURVEY 
MS Walk 2015 
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DELIVERY SYSTEM 

 
BENEFITS OF USING TABLETS 
 
• Portability 
• Ease of use 
• Customizable 
• Wi-Fi or mobile data use 
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• Zippered carry bag 

• iPad charger 

• Bluetooth keyboard 

• Device stand and stylus 

• Diagram of iPad buttons 

• Two books 

• Business card  
 

MS BUDDY KITS 
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MS BUDDY CONTENT 

Vetted apps, websites, videos, and tools 
 
• Customized content                 

relevant to individual 
• Social networks 
• On-device help 
• Evaluation forms & reminders 
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CHECK-OUT APPOINTMENT 
 

• One-on-one session 
• Reviewed expectations  
• Able to use iPad for MS-related and general activity 
• Reviewed contents of kit 
• Introduction to each resource 
• Technology training as needed 
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BETA TESTING 

10 months to design, implement, and report back 
on our ILEAD projects.  
    
 
 

Beta testing: 

• Two months  

• Five MS patients 
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PARTICIPANT EVALUATIONS 

“Overall, this has been a great experience. It has 
provided me with knowledge, comfort, and a few 
apps that I will now always use. I feel like there are 
people out there who care, and will go above and 
beyond to help me.”                                                                                   

“I would recommend Doctor offices getting patients 
started on these websites once they are diagnosed. This 
is also great for managing MS all on one tablet. Wish I 
had something like this early on. Thanks!”   
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“Hmm, I can see a 
need for something 

like this at my 
organization.”  
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ANY ORGANIZATION, ANYWHERE 
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ADAPTABLE 
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STEP-BY-STEP TOOLKIT 

www.msbuddyproject.org 
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SHARE! 

https://www.emaze.com/@AIFRQFWF/ms-buddy-public
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ONWARD! 



© U N I V E R S I T Y  O F  U T A H  H E A L T H ,  2 0 1 7  

INNOVATION 

http://metamd.net/patient-education-engagement/ 
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INFORMATION EQUITY 

• Access to technology for those that don’t have it 
• Tech instruction for those who don’t know how to use it 
• Vetted resources for those who don’t know what information to trust 
 
     
  
 
   

       
More importantly, the service enables connections   

to community members that participants can turn to for support or 
assistance once their iPad loan is over.   
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