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Financial Disclosures 



• PhotoVoice 
– Statewide 
– 101 middle and high school students participated 
– Determine what in their environment helped them 

and prevented them from being healthy 
• Adolescent and Parent Focus Groups 

– Middle and High school students and a 
parent/caregiver 

– Determine who their trusted resources are, where 
they go for information, and how they make decisions 
related to their health, navigating their doctor visits 
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Adolescent Engagement 



• Participants will be able to: 
–  develop an understanding of the importance for 

adolescents to take charge of their health utilizing 
the education system.  

– demonstrate the effective use of self-advocacy as 
an avenue to successfully navigate the health care 
system.  

– identify and teach the practical skills needed to 
complete medical forms, understand insurance 
coverage, and navigate through a doctor’s visit. 
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Learning Objectives 



• The challenge: 
– Adolescents  lack skills 

to navigate the 
healthcare system 

• The solution: 
– Empower adolescents 

to be their own health 
advocates through 
skill-based learning 
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Adolescent Health Literacy 

 



• Google Drive 
– PowerPoints  
– Activity Toolkit 
– Review Activities 
– Student Workbook (English and Spanish) 
– Teacher’s Guide 
– Pre/Post Student Knowledge Survey 
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Materials 



• Module 1: Definitions, Self Advocacy, Doctor Types, 
ED/Urgent Care, Family Medical History 
 

• Module 2: Symptoms, Diagnosis, Allergies, 
Medications and Vaccines 
 

• Module 3: Insurance and Privacy/Confidentiality 
 

• Module 4: Making/Navigating Your Visit, Filling out 
medical forms 
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Modules 



• Test the content and feasibility of the unit  
• 4 High Schools 
• 200 students (9-12th grade) 
• Demographically diverse population 
• Taught by Nemours staff 
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Pilot 1 



• Post-test content knowledge scores were significantly higher 
(p=.000) than pre-test scores for all schools indicating 
successful knowledge gain.   
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Pilot 1 Results 
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Pilot 1 Results  
Applied skills test  - overall 80% achieved  

Measured students ability to perform skills taught 
in the unit 
 

Student Feedback 
“I found out how you have to be very honest with 
your doctor b/c he does not know you” –Sophomore 
 
“Family history was the most interesting because I 
discovered things about my family I didn’t know”- 
Freshman 
 
“Teaching us how to fill out medical history forms 
was very helpful” -Sophomore 
 



• Train health and health science teachers on 
modules to pilot teach-ability 

• Evaluate teach-ability of unit through student 
and teacher feedback questionnaires 

• Evaluating  resources needed to teach this unit 
(power points, booklets, one on one training 
vs. blackboard, etc.) 

• Pilot unit outside of Delaware 
• Produce final product 
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Pilot 2- Teacher Led Units 



• Trained in a 3 hour in person training by 
Nemours staff 

• Additional training options: 
– On-line (Blackboard) 
– Peer 
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Trainings 



Overall, Navigating the Health Care System has 
been taught to 2,857 Delaware High School 
Students. 
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Pilot 2- Teacher Led Units 

  Schools Teachers Classes Students 

SY 2014-2015 11 13 35 986 

SY 2015-2016 14 18 39 949 

SY 2016-2017 13 14 36 922 



• Pre/post test differences 
– Overall, post test content knowledge scores were 

significantly higher than pre test scores 
– Significantly higher post test scores by school and by 

teacher type (health, physical education, school nurse and 
health services/technical education*) 
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Pilot 2- Results 

  Pre-test   Post-test   

  Mean (SD) % correct N  Mean(SD) % correct  N Significance 

SY 2014-2015 Overall 10.88(2.38) 64.0% 986 13.99 (2.74) 82.0% 948 0.000 
 

SY 2015-2016 Overall 10.82 (2.34) 63.6% 949 13.64 (2.99) 80.2% 928 0.000 
 

SY 2016-2017 Overall 10.63 (2.81) 62.5% 922 13.60 (3.27) 80.0% 897 0.000 
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Pilot 2- SY 2016-2017 Results 
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Pilot 2- SY 2016-2017 Results 
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Pilot 2- SY 2016-2017 Results 

Student feedback on materials 



  Pre-Test     Post-Test       
  Mean (SD) % correct N Mean(SD) % correct N Significance 
                
School 1-Overall 12.90 (2.61) 75.8% 222 14.46 (2.59) 85.1% 275 0.000 
School 2-Overall 11.73 (2.00) 69.0% 63 13.98 (2.27) 82.2% 60 0.000 
School 3- Overall  10.83 (3.06) 63.7% 12 14.20 (1.39) 83.5% 10 0.004 
School 4- Overall 11.50 (2.77) 67.6% 8 15.57 (1.13) 91.5% 7 0.004 
School 5- Overall 10.42 (2.11) 61.2% 89 12.92 (2.64) 76.0% 88 0.000 
School 6-Overall 9.75 (1.23) 57.3% 16 13.35 (2.46) 78.7% 14 0.000 
School 7-Overall 10.25 (2.4) 60.2% 92 13.38 (2.97) 78.7% 78 0.000 
School 8-Overall 12.72 (.90) 74.8% 11 14.90 (1.04) 87.6% 11 0.000 
School 9- Overall 10.6 (2.84) 62.3% 60 12.55 (3.32) 73.8% 59 0.001 
School 10- Overall 9.87 (2.11) 58.1% 79 12.75 (2.31) 75.0% 76 0.000 
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Overall, Navigating the Health Care System has been taught to 678 Out of 
State High School Students consisting of 4 states, 10 schools and 12 
teachers. 
Homeless Shelter, After- School Programs, Youth Advisory Council, Health 
Department Summer Jobs Interns 

Out of State- Pilot Data 
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http://www.youtube.com/watch?v=oC42iLvGRDk


• Definitions 
• Self Advocacy 
• Primary Care Physicians 
• Where to go to receive care 
• Personal and Family Medical History 
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Module 1: Introduction 
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Module 1: Introduction 

• Introduction of unit vocab (health, health 
care, health literacy, self advocacy) 

• Individual brainstorm & group 
discussion/product 
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Module 1: Introduction 



How do you make a PB&J? 

Does everyone make their PB&J 
the same way? 
 
How would someone know how 
to make your PB&J? 
 

How does this relate to 
self advocacy and 

health care? 

Module 1: Introduction 



– You have a high fever of 103◦F and can’t stop 
vomiting:  

• Emergency Department 

– You have severe ear pain on Sunday morning:  
• Urgent Care 

– You need a physical exam (check-up) to play a 
sport:  

• PCP/Doctor 
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Where Do You Go? 
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Personal & Family Medical History 



• Symptoms and Diagnosis 
• Medications 
• Vaccinations 
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Module 2 



Jackie 
 

“I have had itchy 
eyes, I have been 
sneezing all the 

time, a really 
stuffy nose, and a 

cough.” 

Sarah 
 

“I have been 
feeling really 

weird for the past 
few days.” 
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Module 2: Understanding Your Medical History 

vs. 

Who will get the better care? 



Reading a Label 

•Use 
•Allergies 
•Sneezing, runny nose, itchy/eatery eyes, 
itchy throat 

•Amount to be taken 
•2 tablets every 4 – 6 hours 

•Age restrictions  
• 6 – 12 years 1 tablet 
•Under 6 – consult a doctor 

•Side effects 
•Drowsiness and Excitability  

•What to avoid 
•Alcohol 
•Be careful operating a vehicle 

•Storage  
•Room temperature (68 – 77 degrees) 
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Reading a Label 
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Module 2: Understanding Your Medical History 



• Fact or Myth 
– Have students determine whether each 

statement is a fact or a myth. 

• CDC Vaccine site 
– http://www.cdc.gov/vaccines/schedules/hcp/index.html  
– This provides the schedule of vaccines that children should 

have by age. 
– Remind students where they may be able to find their 

vaccination records: school (nurse) or doctor’s office 
– If they see vaccines they should have received but didn’t, it 

is not too late for them to receive them. They should talk 
with their doctor if they would like to receive it.  

Vaccines 

http://www.cdc.gov/vaccines/schedules/hcp/index.html


• Insurance 
• Privacy 
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Module 3 



The Insurance Card 



Have students take a look at the four insurance card 
examples in the workbook.  

 

Insurance Card Activity 
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Privacy 

https://www.youtube.com/watch?v=R9Z4k-cnLj4


• Scheduling an appointment 
• Checking In 
• Medical Forms 
• The Visit 
• Checking Out  
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Module 4 
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Medical Forms – Student Workbook 



Medical Forms 
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Medical Forms – Teacher Guide 



Is Elle missing any 
information? 

 

YES 
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Module 4: Navigating Your Visit 
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http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.myatltv.com/shows/jeopardy/default.aspx&ei=iRX3VLmmBtPksAT9xYCgDg&bvm=bv.87519884,d.cWc&psig=AFQjCNFsYbSxVoPaE6XQ5gauUpRbZQ_tvw&ust=1425565443004847


• Adult version 
• Launch nationally 
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Next Steps 



• Not required to be taught as a part of health 
• Competing content priorities 
• Teacher modifications 
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Barriers 



• What populations could this benefit? 
• How can you use this in your current role? 
• What opportunities do you see with your 

community partners? 
• How to combat the barriers described  

– Not a part of current health curriculum 
– Competing priorities and teacher modification 
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Group Discussion 



• Denise Hughes – Denise.Hughes@Nemours.org  
• Kristin Maiden – Kristin.Maiden@nemours.org 
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Contact Info 

mailto:Denise.Hughes@Nemours.org
mailto:Kristin.Maiden@nemours.org
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