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OBJECTIVES 

• Perform a literacy assessment in order to engage 
the patient in their care at their level of  
understanding.  

• Demonstrate use of  the Teach-Back or Show-
Me methods during patient education. 

• Facilitate educational scenarios to align with 
patient’s preferred teaching method and evaluate 
learning through repeat back and/or return 
demonstrations 
 

 
 
  



 
 



ON A JOURNEY TO PATIENT 
ENGAGEMENT 

• Goal - improve the education process for medication 
education 

• The Change Team - Multidisciplinary 
– Patient Safety Champions (Frontline Nurses) 
– Education 
– Pharmacy 
– Marketing 

• Opportunities Identified 
– Simplify the process  
– Utilize key words for consistency  
– Reference a pocket guide or cheat sheet  
– Reinforce through teach back  
– Support patient engagement 

 



RESOURCES FOR EVERYONE 

Tools for the Patient 
– Medication Use & Side 

Effects Tool 
– Teach Back Pocket Card 
– Patient Specific Education 

Tools for the Team 
– Medication Use & Side 

Effects Tool 
– Specific Training Sessions 
– Competencies 

 



 
HEALTH LITERACY,  

A NATIONAL CONCERN 
 

• Health Literacy Skills   
 65% of  adults intermediate or proficient level 
 14% (30 million) BELOW the basic level 
 22% (47 million) AT basic level 
 36% had SERIOUS limitations in health literacy skills 

 
• What does this data really mean? 

 (U.S. DoE, 2006) 

 





Health Literacy Data Map 

(The University of North Carolina at Chapel Hill, 2014)  



RED FLAGS FOR LOW LITERACY 
Frequently missed appointments 
 Incomplete registration forms 
Non-compliance with medications 
Unable to name medications, explain purpose or 

dosing 
 Identifies pills by looking at them, not reading 

labels 
Unable to give coherent, sequential history 
Ask fewer questions 
Lack of  follow-through on test or referrals 



 



WHAT IS TEACH-BACK? 

• A way to make sure – the health care provider – 
explained information clearly. It is not a test or 
quiz of  patients. 

• Asking a patient (or family member) to explain 
in their own words what they need to know or 
do, in a caring way. 

• A research-based health literacy intervention 
that improves patient-provider communication 
and patient health outcomes. 



10 ELEMENTS OF COMPETENCE 
1. Use a caring tone of  

voice and attitude. 
2. Display comfortable body 

language and make eye 
contact. 

3. Use plain language. 
4. Ask the patient to explain 

back, using their own 
words. 

5. Use non-shaming, open-
ended questions. 

6. Avoid asking questions 
that can be answered with 
a simple yes or no.  
 
 

 

7. Emphasize that the 
responsibility to explain 
clearly is on you, the 
provider.  

8. If  the patient is not able to 
teach-back correctly, explain 
again and re-check. 

9. Use reader-friendly print 
materials to support 
learning. 

10. Document use of  and 
patient response to teach-
back. 

 



VERBIAGE IS KEY 



Competency 



STRATEGIES TO ENHANCE PATIENT 
UNDERSTANDING 

 
• Focus on “Need to Know” and “Need to Do”  
• Use TEACH BACK METHOD 
• Demonstrate and or draw pictures 
• Use clearly written and easy to understand 

education material 









MAKING STRIDES 

• Enhancing Patient-centered Care 
• Engaging Patients at all literacy levels 
• Individualize Patient Education 
• Promote Patient Engagement 
 

 





CONCLUSION 

SGHS continues an ongoing process of  facilitating 
knowledge, skill, and ability necessary for self-care 
of  our patients leading to improved health 
outcomes and quality of  life. 
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QUESTIONS? 
 

Contact Information 
• June Paul, Patient Educator Coordinator – 

rpaul@sghs.org 
• Michelle Cox, Manager Clinical Education – 

mcox1@sghs.org 
• Leesa Deal, Manager Patient Safety – 

ldeal@sghs.org 
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